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GREAT RATES ARE IN BLoom AT Visiond

another great option to
help with home
improvements
and even col-
lege tuition!
Make the
equity in
your home
work for you
and youOll be
surprised what
you can
achieve. Visions
has five different
home equity programs to
offer our members N one of
them will be exactly what
you need!
One of our most popular
products, but often over-
looked, is ourfixed rate

isions is pre-
pared to help
you finance all

few home improve-
ments, we can help! You
can have the backyard
youOve always dreamed of!
Build a new gazebo, swim-
ming pool for the kids, hot
tub for the adults, and finish

it all off with beautiful land-
scaping. Just think of all the
great times youOll have this
summer relaxing in your new
space!

A home equity loan is

SMPLIFY WITH ONLINE BiLL PayMENT

LENDINGERVICES

ill also receive this service
for the first two months!
sit our website,
sionsfcu.org , and try
payment demonstra-
Os soeasy Account

s quick, and you also
e option to schedule
ng payments to be
eekly, monthly, etc., so
ll don®t have to remember.

FRee DOCUMENT SHREDDING g .
nline bill payment

is available to all
members who
have a Visions
checking account,
and it can be
yours N free

For members with
aggregate out-
standing loan

RETURNS IN APRIL

LIFESTYLES
WHaT SHoutp You Do
witH Your IBM Srock?...... 3

FnaNCIAGERVICES

SaviNG FOR COLLEGE
WITH A 529 PLAN ..ovvevee 4

* There is a maximum of 10
online bill payment transactions
per month; each transaction
above 10 is $.35 eachn

agg eoa eV
balances of $20,000
and greater, online bill pay-
ment is free when used at

Wit You OutLive

YOUR ASSETS?....coeveverrrcrnns 5
least three times per month.*
If fewer than three payments
SPECIARRVICES are made, the fee is $2.95 per

month.
For members with aggre-

Cut CaR INSURANCE

PREMIUMS ...c.covvevercnrrinen, 6 .
gate outstanding loan bal-
ances, and/or aggregate sav-
GRebrtNioNTopAy ings balances of less than

$20,000, online bill payment
is $2.95 per month.* First-
time enrollees in this aggre-
gate loan/savings category

VisionsO) OMMITTMENT
SHows IN Many Ways ........ 7
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on your next visit to Visions
N youOll be glad you did!

Visit our website for
additional details, and look
for great rates to start bloom-
ing April 1!

home equity loan. This
OanythingO loan is a flexible
product with possible tax-
deductible interest* that lets
you choose how you spend
your money; the possibilities
are endless. Ask about a
fixed-rate home equity loan

Visions OEO Gecking!

check card**. If an OEO rela-
tionship is not met during any
given month, an $8 service
charge will be applied to the
account.

Signing up for online bill
payment and enrolling in e-
statements is simple! Visit our
website, www.visionsfcu.org ,
d click on OE-ServicesO
m the menu on the left-

d side of the screen; select
ayment or E-Statements
and follow the instructions.
You can also ask any member
service representative for a
quick demonstration of these
services the next time you
visit one of our branches.

*Consult your tax advisor
regarding interest deduction.n

one paymen
each month),
and use your
Visions check
card N youOll have a free
checking with the conve-
nience of electronic services,
too!

VisionsOEO Checking is
a simple, no dividend, no
minimum balance required
checking account. In order
to qualify for this OfreeO
account, members must
maintain an OEQ relationship
defined as: enrollment in e-
statements, active* online
bill payment service, and a

* Bill payment service re-
quires one transaction per month
to be active. Service charges apply
based on bill payment qualifica-
tions (see complete list of service
charges) to avoid any additional
monthly service charges.

** Check Card requires one
transaction per month to avoid $1
service chargen
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You@. Love VisionsD ATM

Do you know all the
benefits of using a Visions
ATM? If youOre not already
familiar with our ATMs,
here are a few great rea-
sons to use one: 24-hour
access, located throughout
Broome and Tioga coun-
ties, as well as locations in
Watkins Glen, Elmira,
Horseheads, Wysox, Sayre,
and at our newest location
in downtown Syracuse. If
that werenOt enough, you
can also conduct almost all
of your credit union trans-
actions at a Visions ATM,
which even cashes checks!

Stop by our ITC office
at 24 McKinley Ave.,
Endicott, and ask for a free
ATM demonstration, start-
ing April 3. If youOve never
experienced a Visions
ATM, youOve got to see for
yourself N youOre going to
love it! n

FREE DOCUMENT SHREDDING RETURNS!

isionsO shred
ding events i

Mobile (on-site)
Shredding Service will be
available Saturday, April
21, from 10 a.m. B 2 p.m.,
at Credit Union Center,
3301 Country Club Rd.,
Endwell and Village/Jubi-

E- STATEMENTS. FREQUENTLY ASKED QUESTIONS

designed to
help you manage your ac-
counts more conveniently,
and VisionLine e-statements
are made available quicker
than statements sent via
conventional mail. Best of all,
this service is offered free of
charge to all Visions mem-
bers. 914297001

What can | do with my
e-statement?

Once youOve accessed
your e-statements you can
view them, print them, or
save the file to your com-
puter, or disk, for future
reference.

What about my credit
card statement?

Visa and MasterCard
statements are included with
the account statements when
you are enrolled to receive e-
statements, and are listed
following the account state-
ments.

How do | know when
my e-statement is
available?

Beginning with your next
statement, we will send you

| | 920_VFCU 2

you will be
VisionLineQ

re is no paper
are also faster
han mailed state-
can conveniently

access them anytime, and
theyOre great for those who
travel, live out of state, or are
away at college. If you have
access to a computer, you have
access to your e-statements!
How do | get started?

¥ Visit visionsfcu.org .

¥ Log on to OMy CU
Accounts.O

¥ Select OE-StatementsO
and enroll! n

lee Plaza, 2898
Westinghouse Rd.,
Horseheads.

Financial statements,
cancelled checks, credit card
statements and offers, insur-
ance papers, and anything
containing your Social Secu-

rity number are just some of
the items you may want to
bring.

Assistance will be avail-
able to help unload your
vehicle, if necessary; please
try to limit your shredding to
10 cartons or lessn

Rates EFrecTive MarcH 2007

Loan Fixed Rate Variable Rate _@_
(APR) (APR)
New Vehicle
100%(+) «vvovvene. 5.20 (60 mo.)(8.909)............. 4.20 (60 mo.) (7.907)
financing 5.75 (72 MO.) covvvvvveveeressssssssssins 4.75 (72 mo.)
Used Vehicle
100%(+) voovvreres 6.25 (60 mo.)(10.40............ 5.25 (60 mo.)(9.40%)
financing 5.60 (48 MO.) cccvvsrrrrrrririivvnnens 4.60 (48 mo.) (9.40)

Home Equity I D 2.90% APR 1st 6 mos., then Prime+1%... 9.25
Home Equity Il ©2.90% APR 1st 6 mos, then Prime+0%.... 8.25
Home Equity Il D Prime+1.25% ........ccoerininiiineiniereenns 9.50
Home Equity IV D 2.90% APR 1st 6 mo., then Prime -.25%...... 8.00

Home Equity V DPImMe+1.50% ......cccouvivrerrerrevviviiniineiienns 9.75
VISA Classic, no annual fee.........ccocrevvvvervinirrenens 9.90 (15.507)
VISA Gold, $24 annual fee .........ccoevvivmireiniirnnene. 10.90 (12.507)
VISA Platinum, $14 annual fe€.........ceovvvevieviiieieiisiiiiiinins 9.50
MasterCard, $12 annual fe€.........cccevvvvevvierieiereriennns 9.50 (9.909)
Gold MasterCard, $40 annual fee..........cccovevvivrniireiniinees 13.90
Signature Loan ..........ccvvevrerierierienins 815 ... 7.15 (12.50°)

Special Signature Loan.............ccce.....
Fixed Rate Home Equity (60 mo.)....... 51715
New boat/RV .........cccoveenrinernenns 6.15 (9.47) c.vvvrnn. 5.15 (8.4%)

Loan rates are based on credit worthiness of applicants and
may vary from those shown above. Other restrictions may apply.
Contact your credit union for details. APR=annual percentage rate.
== non-promotion rates. Variable rates may change monthly. Maxi-
mum Home Equity rate is 15.8% APR after intro rate expires. Prime
rate is 8.25% as of 2/15/07. Credit union membership required. If
closing costs apply, payment of certain third party fees required. (On
a $100,000 loan, payment would be $1,921.68 per month at 5.75%
APR for 60 months. Maximum LTV 80%. Monthly payment is ex-
ample only and will vary based on loan amount.) Closing cost fees
range from $415 to $1,365. ltemized fees available on request.
Homeowners insurance required. Certain relationships required to
receive promotion rates. Ask for details. All terms above are approxi-
mates. Rates effective as of 3/1/07 and may change monthly. Contact
the credit union for the most current rate.
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HeLPrUL HINTS TO PREVENT IDENTITY FRAUDIT HEFT

ntity fraud/theft is
aking itself known in
r society, but we at
sions donOt want you
experience it person-
y. Please take the
e to read the infor-
ation below and
otect yourself.
¥ Before providing
any information, know
exactly how it will be
used and if it will be shared.
¥ DonOt give your credit
card, or Social Security num-
ber, or financial institution
account number out over the
phone, unless you made the
call and are familiar with the
party you are dealing with.
¥ Before conducting any
business online, make sure
the site with which you are
dealing is securely protected.
Never give account numbers
or personal ID information to
unknown persons or entities

¥ When asked to provide
a security identifier, give
something other than your
motherOs maiden name or
your city of birth.

¥ Never have your Social
Security number, driverOs
license number, or date of
birth printed on your checks.
Give this information out
only when required.

¥ When paying on an
account by check, donOt write
the full account number on
the memo line.

¥ Put your work phone
number on checks instead of
your home number.

¥ Store financial docu-
ments in a safe, secure loca-

longer needed, shred/destroy
them completely.

¥ Remove any personal
information from financial
documents earmarked for
recycling or the trash.

¥ Use PIN numbers
carefully, out of the view of
others.

¥ Scrutinize monthly
bills to make sure every

charge reflects a purchase
you made.

¥ Obtain and review a
copy of your credit history at

least once a year. Visit
www.annualcreditreport.com
for a free copy of your credit
report. n

CHANGE IN TERMS FOR
CrepIT/DEBIT CARD TRANSACTIONS

In an effort to protect its members, Visions Federal
Credit Union, its agents and assigns reserve the right to
block credit/debit card transactions that they deem
potentially fraudulent. To the extent permitted by law,
cardholder agrees that it shall have no claim or cause
of action against Visions Federal Credit Union, its
agents and assigns for any loss to cardholder due to the
blocking of a credit/debit card transaction. Nothing
herein shall be interpreted to establish an obligation by
Visions Federal Credit Union to block any credit/debit

card transaction.

WHAT SHoulp | Do witH My IBM Srock?

this region.

Stories of IBM fortunes
abound. But the extremely
large holdings of IBM stock

chase Plan punch cards, or a
few hundred pages of plan
statements in quest of tax
cost information, to realize

are more rare than they once that there are still quite a few

were. The original owner may large holdings out there. -@-
have sold shares to finance a The age-old question is:

college education, a Florida ~ What should | do with my

ondo, the occasional motor  IBM stock? Visions is host-

over the Internet. tion and when they are no

| oGIN UPGRADE ENHANCES SAFETY
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FOR PHONE AccESs TELLER

or all of our mem-
bers who use Phone
Access Teller (PAT),

login process to
access your ac-
count. This security
improvement is
known as Multi-
Layer Authentica-
tion and is in a compliance
measure with the federal
guidelines set forth by the
FFIEC and National Credit
Union Administration
(NCUA).

As of February 6, this is
the new PAT login process:

¥ Enter your member
account number (same as
before);

¥ Enter your password
(same as before);

¥ Enter the last four
digits of your Social Security
number (this is a new prompt
to answer).

ThatOs it! Just one more
prompt for the last four digits

of your Social Security num-
ber and you will be logged in.
There are no other changes
and you do not have to do
anything to set it up. The
transaction menu and full
feature options are still the
same. Note that this is for
touch tone option now; the
speech recognition option will
be enhanced by the end of
March. 600590901

As a reminder, PAT is
accessed by calling 757-9411
locally, or (800) 638-8848
for long distance or (800)
843-2892 outside New York
state.

Visions is pleased that
we can offer these security
enhancements to stay compli-
ant in the federal-guided
industry. We are proud that
our members have chosen to
trust us with their finances,
and we consider the protec-
tion of their assets to be our
highest priority.

For any questions,
please contact Tom Hull, vice
president and chief informa-
tion officer, at (607) 321-
0550. n

employee,
relative of an
employee,
former em-
ployee, retiree, investor, or
merely resident. IBM has
touched thousands of lives in

pme, or for investment di-

ings may have been di-
hrough gifts to family
members.

Nevertheless, one need
only sort through a few thou-
sand Employee Stock Pur-
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ification. Other very large

ing a seminar on Wednesday,
April 25, from 7 - 8:30 p.m.
at Credit Union Center (3301
Country Club Road, Endwell)
to explore answers to this
intriguing question. Please
call 607-786-2000, ext. 531,
for reservations.n
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How 10 SAvE FOR COLLEGE WITH A 529 PLAN

enue Code) provides special tax
benefits to you, the plan participant.

529 plans are usually categorized as either
prepaid or savings, although some have elements of
both. Every state now has at least one 529 plan
available. 1tOs up to each state to decide whether it
will offer a 529 plan (or possibly more than one),
and what it will look like. Educational institutions
can offer a 529 prepaid plan but not a 529 savings
plan (the private-college Independent 529 Plan is
the only institution-sponsored 529 plan thus far).

WhatOs so great about 529 plans?

There are four main advantages.

First, you get unsurpassed income tax breaks.
Although your contributions are not deductible on
your federal tax return, your investment grows tax-
deferred, and distri-

butions to pay for
the beneficiaryOs
college costs come
out federally tax-
free. The tax-free
treatment was made
permanent with the
Pension Protection
Act of 2006. Your
own state may offer
some tax breaks as
well (like an upfront
deduction for your
contributions or
income exemption
on withdrawals) in
addition to the fed-
eral treatment.
Second you the
donor stay in control
of the account. With
few exceptions, the
named beneficiary
has no rights to the
funds. You are the
one who calls the
shots; you decide
when withdrawals
are taken and for
what purpose. Most
plans even allow you

Robert Bradley,

LPL branch manager
Investment
Representative

Margaret Stiene,
LPL Representative

¥ [NANCIARLANNING

¥ MUTUAEUNDS

¥ [EXEDANDVARIABLENNUITIES
¥ /SSEMANAGEMEATCOUNTS
¥ PRTFOLREVIEW

¥ RTIREMERIANNING

¥ (OLLEGEANNING

to reclaim the funds

for yourself any time you desire, no questions
asked. (However, the earnings portion of the Onon-
qualified® withdrawal will be subject to income tax
and an additional 10% penalty tax). Compare this
level of control to a custodial account under the
Uniform Transfers to Minors Acts (UTMA).

Third, a 529 plan can provide a very easy
hands-off way to save for college. Once you decide
which 529 plan to use, you complete a simple en-
rollment form and make your contribution (or sign
up for automatic deposits). Then you can relax and
forget about it if you like. The ongoing investment
of your account is handled by the plan, not by you.
Plan assets are professionally managed either by
the state treasurerOs office or by an outside invest-
ment company hired as the program manager. You
wonOt even receive a Form 1099 to report taxable
or nontaxable earnings until the year you make
withdrawals.

If you want to move your investment
around, you may change to a different option in
a 529 savings program every year (program per-
mitting) or you may roll over your account to a
different stateOs program, provided no such
rollover for your beneficiary has occurred in the
prior 12 months. (There is no federal limit on the
frequency of these changes if you replace the
account beneficiary with another qualifying fam-
ily member at the same time.)

Finally, everyone is eligible to take advantage
of a 529 plan, and the amounts you can put in are
substantial (over $300,000 per beneficiary in many
state plans). Generally, there are no income limita-
tions or age restrictions. Thinking about going back
to college or graduate school in the future? Then
set up a plan for yourself!

If youOre interested in learning more about
saving for college, please call 754-7900 and
speak with Robert Bradley, LPL branch manager,
ext. 346, or Margaret Stiene, LPL representative,
ext. 367, for a free comparison chart and consul-
tation. n

Securities products offered through Linsco/Private Ledger. Member NASD & SIPC. Not NCUA insured. No credit union
guarantee. May lose value. Credit union is not affiliated with Linsco/Private Ledger.

A
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Srock INVESTING N
How THE ProsDo IT

ver wonder how the most successful

stock investors got to be so successful?

1tOs because they had a plan, a style

lity, and the forti-

rse when times got

difficult. LetOs take a look at three of

the most successful investors of our

time.

Peter Lynch was the portfolio

most successful

history. He had
an incredible performance record, but

chances are his investment style wonOt dazzle many

people. He firmly believes you should Ounderstand

what you own.O He once said: ODonOt look at the

stock market and donCt look at the stock. Look at

the company.0 And as

far as doing your

homework, Lynch

said, Ol am staggered

by how careful

people are when

buying a car, but

they will put half

their life savings in a

stock they know nothing

about.0 His buy-and-hold philosophy of compa-

nies, which he completely understood and moni-

tored, stood the test of time.

Warren Buffett is the elder statesman of in-
vesting. His buy-and-hold strategy served him
tremendously well. Like Peter Lynch, he believes in
owning quality companies. As he once said: OIf you
arenOt willing to own a stock for 10 years, donOt
even think of owning it for 10 minutes.O This
perspective is a good check and balance for many
of todayOs investors who are constantly looking for
the next hot tip or quick money strategy.

John Templeton was one of the pioneers of
global investing. He understood diversification and
put it into practice on an institutional level. He
once said: OThe aim of almost every investor is to
obtain a combination of safety, income, and capital
growth.0 Even when Templeton looked overseas
for investment opportunities, he still kept in mind
the importance of owning good companies with
good potential for future growth.

See the patterns here: Understand the compa-
nies you invest in, invest for the long term, and
diversify your portfolio to balance your risk.

Visit our broker-dealer, BestVest Investments,
Ltd. at www.visionsfcu.org (online trading) or give
them a call at 1-800-434-1776 to open an account
or get help with your investment strategiesn

Visions Federal Credit Union is not a registered
broker-dealer. Discount brokerage services are executed
through BestVest Investments, Ltd., member NASD-SIPC-
MSRB and clearing through Mesirow Financial. Members
and clients of the discount brokerage service are advised
that this program allows the purchase of securities which
(1) are not federally insured; (2) are not obligations of the
credit union; (3) are not guaranteed by the credit union or
any affiliated entity; (4) involve investment risk, including
the possible loss of principal; and (5) may be offered by an
employee who serves both functions of accepting membersd
deposits and the selling of non-deposit investment products.

/S@lﬂ
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AUTO INSURANCE

RETIREMENT PLANNING & ESTATE PLANNING CENTER

WHAT 10 DO IF YouRr
CAR Breaks Down

you are in an accident or your car breaks
own, safety should be your first concern.
etting out of the car at a busy intersection
r on a highway to change a tire or check
amage from a fender bender is probably
ne of the worst things you can do. The
surance Information Institute recommends
e following precautions:
¥ Never get out of a vehicle to make a
pair or examine the damage on a busy
highway. Get the vehicle to a safe place be-
fore getting out. If youOre involved in an accident,
motion the other driver to pull up to a safe spot ahead.

¥ If you canCt drive the vehicle, it may be safer

to stay in it and wait for help or use a cell phone to
summon help. Generally, standing outside the ve-

WiLL | Outuve My AssetsWHEN | RETIRE?
Does A LIvVING TRusT Make More SENSE THAN A WALL ?

Retirement Planning
assets when | retire?

Answer: This is a tough question, since it
depends to a great extent on what life expect-
ancy you use for the calculation. In 2006, the
United StatesO average life expectancy at birth
was 77.85 years. Calculators abound on the
Internet that, based on a number of factors
including family medical history, will help you
refine this number. Advances in medicine and
the attendant lengthening of life expectancies

Will I outlive my

outdate these calculators almost as soon as they Don Bernardo

are updated.

Visions has developed a self-help CD that
includes a retirement income calculator that
factors in the other variables that go into any
calculation of retirement income needs. The
software does not require you to enter a life
expectancy, but shows you to age 100 in vivid
color graphics how long the assets you have
accumulated at retirement will last. Stop in at
any Visions office for your free copy of this CD.

Estate Planning:  Does a living trust
make more sense for me than a will?

Answer: We believe that the revocable
living trust is one of the best estate planning
vehicles out there, and we specialize in advising
our members whether or not a living trust
makes sense for them. The process involves a
no-cost consultation profiling your family situ-
ation, asset holdings (the CD mentioned above
includes a copy of the profile form), and a
review of existing estate planning documents.

We then provide you
with a Oplain EnglishO
recommendation letter
suggesting changes to
your present estate plan
that are designed to
accommodate your
wishes with respect to
the disposition of your
property, reduce pro-
bate costs and delays,
and minimize estate
taxes in your estate. We
then work with your other advisors B including
your attorney D to assure that your new estate
plan is implemented in a timely, cost effective,
and professional manner.
Donald S. Bernardo, CFP™
senior trust officer and manager,
Retirement Planning and Estate Planning Centeat
ITC branch office,
24 McKinley Ave., Endicott

To make an appointment for answers to
all the questions members most frequently
ask (or should ask) about retirement/estate
planning, please call Rob Bradley,
retirement planning, at 607-754-7900, ext.
346, or Don Bernardo, estateplanning, at
607-321-0592.

All questions can also be viewed on the
computer and/or with the free CD available
at the Center and on VisionLine at
www.visionsfcu.org, Wealth Management
tab, Retirement/Estate Planning file. n

Help secure your future and protect your loved

-
LiIFERING WanTs To ProTECT YOUR FAMILY

convenience of automatic quarterly premium

ones with LifeRing group term life insurance, un-
derwritten by New York Life Insurance Company.
New York Life is rated A++ (superior) by the A. M. For more information, visit www.lifering.net
Best Company.11593301 or call 1-800-223-8646 and tell the LifeRing

Members can apply for coverage amounts up  representative that you are a Visions Federal
to $500,000 at competitive premiums with the Credit Union member.n

deductions from your credit union account. De-

hicle in the flow of traffic is a bad idea. . . .
pendent child coverage is also available.

¥ Carry flares or triangles. Marking your
vehicleOs location to give
other drivers advance
warning can be critical.
Remember to put on your hazard lights!
¥ In the case of a blowout or a flat tire, move
the vehicle to a safer place before attempting a
repair N even if it means destroying the wheel
getting there. The cost of a tire, rim, or wheel is
minor compared to endangering your safety.
These tips are brought to you by Travelers and
Mang Insurance to ensure
the safety and security of
you and your family.
Learn more and find out
how to get your auto and
homeowners insurance in
synch with your needs at
special group rates. Call
Karen Terboss at 754-
7900, ext. 354 or 356, or
e-mail her at
Karen.Terboss

Karen Terboss @manginsurance.comm

S
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Cut CAR INSURANCE PREMIUMS HELP VISIONS
must attend both ses- HELP K|DS

ns. The cost is $30 per
erson; this is a special re-
duced fee just for members.
New York drivers who
complete this course may be
eligible for up to a 10 percent

isions and Man
Insurance are
sponsoring a

2 thing that
touches all of our
hearts is the
sight of a small

discount on insurance premi- child in need.

ums for up to three years. Whether the

To register, call 754-7900, need is food, uffed cow to raise money for local children.
ext. 356. Please do not send clothing,

nion LeagueOs 2 ChildrenOs Society, MomOs
¥al OCredit Unions Care House, the ChildrenOs Home,

any money until your reserva-
tion is confirmed. Seating is

daycare, guid-
gnce or counsel-

from 6-9 p.m.; mem-  limited. n KidsO campaign. WeOll  and Boys & Girls Clubs.
be selling a stuffed cow You can help. Next time
standing, all chil- named Clarence to raise you stop into a full-service

dren deserve to be active money for kids. In our com-  branch office, purchase

and{h2ppy. 7909000 munity weOre helping kids at  Clarence the cow for $6, at

atOs why Visions FCU ~ several local organizations,  any teller station.

is joining the New York State ~ such as: Handicapped Thanks for helping. n '@'

NOTE: All seminars and events will be held
at Credit Union Center (3301 Country Club
Rd., Endwell) unless otherwise noted; please
call 754-7900, ext. 531, for reservations.

; ?
BingHAMTON | Discoulf P More

For information or to

M ETS Bro ke rag@an account call
Se I‘VI C 00-434-1776 or
07-754-7900

Home BUYER SEMINAR
Tuesday, April 3, 6 p.m.
A local realtor and a Visions
mortgage representative will help
you better understand the home buying/mortgage process

FREE CONFIDENTIAL DOCUMENT SHREDDING

Saturday, April 21, 10 a.m. B 2 p.m.

¥ Credit Union Center
3301 Country Club Rd., Endwell and

¥ Village/Jubilee Plaza FriDAY, APRIL 13

[ P.M.

Special price tickets:
$4 per ticket

S

Community is welcome N no reservations necessary.

Review Your 401K Day

Saturday, April 21, 10 a.m. - 2 p.m.
Information Technology Center

24 McKinley Ave., Endicott

Visions Investment Services advisors will be available |

to discuss your 401K and help you understand your options. | Ticket; avallable at the
| following branches

¥ 24 McKinley Ave.,

Fireworks after
the game!

WHar SHouwp | Do Wit My IBM Srock?

Wednesday, April 25, 7 p.m. Endicott

¥ Town Square, Vestal
Monday, May 14, and Binghamton

¥ Oakdale Rd.,

Tuesday, May 156 p.m. D 9 p.m.
Cost: $30 per person
Please call 754-7900, ext. 356, for reservations.
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STATEMENT OF CoMMITMENT AsSURESBEST PrRoDUCTS AND SERVICE

committed
inancial

sions throughout your
lifetime.

Visions Federal Credit
Union has adopted a Credit
Union Statement of Commit-
ment to its members. Under
the guidance of our Board of
Directors and through the
efforts of our staff, Visions
FCU is committed to serving
members, to treating them
with respect, and to offering
the best products and services
available, with the best rates.

Project Differentiation
Visions is Odifferent.0
We are not like banks. We
follow the principles of Onot
for profit, not for charity, but
for service,0 and our credit
union philosophy of Opeople
helping peopleO to ensure our
members receive quality
service to make them finan-
cially self-sufficient and suc-

cessful.
Unlike
banks, our
obligation is
to you, our
members,
not stock-
holders.
Some local
banks copy
our motto of
OPeople
Helping People.O However,
they are not truly committed
to it, as we are.

Listed below are ser-
vices/products and ways in
which your credit union
strives to help you with your
financial needs.

Frank Berrish
President/CEO

Convenience and
Service to Members

Visions offers its mem-
bers convenience and service
above and beyond the stan-
dard savings accounts, credit
cards, and loans offered by
most financial institutions.
We will help you build credit,
obtain loans, provide guid-
ance to youth, show you how
to consolidate loans to reduce
monthly payments, and how
to save for the future! Here is
how we deliver convenience
and service:

¥ 24/7 service/conve-
nience through VisionLine/

ATMs, and Phone Access
Teller (PAT)

¥ youth and young adult
loan programs

¥ OMy Own LoanO (youth)

¥ debt counseling

¥ credit builder loan

¥ risk-based lending for
credit-impaired

¥ low loan rates

¥ first-time home buyers
program

¥ no minimum balance
fee on savings accounts

¥ no-servicefee online
access

¥ small saver certificates

¥ no surcharge ATMs/
ATM service

¥ |RA accumulator account

¥ no-fee signature guar-
antee service401187000

¥ small business loans.

Responsive to
Your Needs

Visions FCU promises to
be responsive to your needs.
We have a Ocan doO attitude
that makes you feel good
about being a member of
Visions Federal Credit Union.
We do this through:

¥ quality service assur-
ance

¥ your feedback through
surveys and feedback forms

¥ a committed team of
staff and volunteers

Walter A.

Grabowski , one of the
founding members of the
[.B.M. credit union, now
known as Visions FCU,
passed away on Decem-
ber 14, 2006.

Mr. Grabowski was a
supporter of the credit
union from the very be-
ginning by talking to the
dock workers and assem-
bly line workers at IBM
Corporation, in Endicott
and Glendale, about the
newly formed financial
institution. He served on
the credit union board of
directors from 1967 to
1981. During his time on
the board he held the

In Memoriam

positions of second vice presi- serving on the board, he

dentin 1971, and secretary
in 1970.

George Malinich
director emeritus, and recent
retiree from the board after
over 30 years of volunteer
service, passed away on Feb-
ruary 14, 2007.

Mr. Malinich has served
on the board of directors
since 1975. He served on the
Executive Committee as its
secretary and treasurer. He
has also served on the Strate-
gic Planning Committee, the
401K Committee, the Asset/
Liability Committee, the
Personnel Committee, the
EOMSC and MRES. Prior to

served on the Credit
Committee from 1972 to
1975, and acted as the
committeeOs chairman.
George was a mentor to
new directors, skilled in
RobertOs Rules of Order
(making him the unoffi-
cial parliamentarian), and
had a great sense of humor.

Both of these fine
gentlemen were an asset
to our credit union, where
they volunteered their
time for so many years.
Their labor on behalf of
our credit union was a
labor of love. They were
true volunteers, and will
be missed.

These measures assure
the real and intrinsic long-
term value of membership.

Member Education

In this complex world,
Visions FCU is the place
where you can turn to get
vital information to help you
make financial decisions.
Here is how:

¥ in-school financial
literacy programs for children
and teens

¥ more than 400 mem-
ber seminars on lifeOs needs,
for example:

N retirement

N investments

N buying a home or car

N long-term health care

¥ member servicaepre-
sentatives in lobbies

¥ bi-monthly newsletter

¥ website and e-newsletter

¥ free personal finance
and investment planning

¥ online information

¥ worksite assistance

¥ free estate planning.

Involvement/
Governance
Representing
You, the Member

¥ open elections for
board positions annually

¥ members 18 years or
older eligible to vote and
receive mail ballots

¥ information on how to
participate through branch
signage and newsletter ar-
ticles that advise members of
volunteer openings

¥ board membersre-
quired to complete a certifi-
cation program enhancing
their knowledge of credit
union policies and practices

¥ one person, one vote

¥ greater access to lead-
ers, as directors of a credit
union are elected from the
membership

¥ board/volunteers N
elections open to all mem-
bers. You can run for the
board at a credit union. Try
to be a director at a local
bank!

Diversification

The diversity of our
membership should be ad-
equately reflected at the

-

_¢_

4/2/07, 11:27 AM

credit union. We seek diver-
sity of staff and volunteers
through:

¥ membership N foreign
language brochures distrib-
uted through the American
Civic Association and the
Refugee Settlement Program.

¥ strategic goals set for
percent of membership that is
represented from areas desig-
nated as under-served and/or
low income

¥ credit builder loans,
secured credit cards and risk-
based lending programs de-
signed to provide lending
access to members who might
otherwise not qualify for a
loan.

Community Service/
Corporate Citizenship

Our community spirit is
vibrant and active. Our man-
agement, staff, and volun-
teers strive to make a differ-
ence. We promote the motto,
Opeople helping peopleO
through:

¥ staff involvement in
community events

¥ corporate sponsorship
of major community events

¥ annual contributions to
more than 200 groups and
organizations

¥ college scholarships

¥ staff and volunteers to
assist with charitable events

¥ management participa-
tion in charitable events

¥ assistance to local food
banks, both financially and
as collection centers

¥ assisting other credit
unions in small business lending

¥ an internal philosophy
of community service that
begins with our executive
team and filters throughout
the entire VisionsO organiza-
tion. We live in this commu-
nity and we want to make it a
better place.

Banks come and go
throughout our community,
but Visions Federal Credit
Union, your community
credit union, has been around
for more than 40 years, and
we will continue to serve our
members for many more
years.n

Frank E. Berrish
President/CEO
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